OrthoCarolina Research Institute Internship Expectations
It is our goal at OrthoCarolina Research Institute, Inc. (OCRI) to provide a meaningful overview and understanding of the clinical research process in the field of orthopedics. 

The following expectations have been set by the Management team to ensure a positive internship experience while maintaining the integrity, efficiency and professionalism of the OCRI.

· Work hours will be determined by the Manager and Intern prior to the first day of the Internship.  Any changes in these pre-determined hours need to be discussed immediately with the Manager.  The Manager has the authority to end the Internship should the adjusted hours not meet the needs/expectations of the Research Team.

· Interns are expected to arrive on-time on pre-determined work days. Should the Intern not be able to report to work, it is preferred that the time will be made up within the same given week. Three unexcused absences during the Internship may result in dismissal from the Internship program.  Requests for time off should be arranged with the assigned Manager at least 2 weeks in advance. 
· All assigned projects need to be completed to the best of your ability, within the given time frame, and under the direction of an assigned Manager/Coordinator.  The Intern must report to the Manager/Coordinator either in person or via email at the end of each work day to discuss progress of assigned projects.

· All OCRI Interns will be required to complete New Hire Orientation through OrthoCarolina as well as follow all professional policies maintained by the Organization.  In addition, all Interns will be required to complete the web-based Good Clinical Practice (GCP) training prior to the start of the Internship, and to provide proof of vaccination records.
· In an effort to promote open communication, OCRI staff will provide continuous performance feedback.  The schedule of feedback will be determined by the assigned Manager. These meetings will address work standards and if necessary counseling and retraining.  Should an Intern be counseled more than twice for performance concerns, the Intern may be dismissed from the program.  We also ask that the continuous performance feedback meetings be an open forum to hear your feedback regarding the Internship Program. 
We are excited that you will be a part of our Research Team.  It is important to us that we successfully allocate our resources to make this a positive learning experience for you.  Our doors are always open and we value your feedback, suggestions and thoughts during your time with us.  Welcome to OrthoCarolina Research Institute.
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